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In support of our net-zero commitment,
we designed this plan for an optimal on-screen
reading experience. No printing required.
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Letter From Our CEO

We are at a moment of
transformation for our
business and the world we
share. The reality of climate
change demands that people
and the planet are central to
the choices we make to forge
a more resilient future.
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Our Path to Net Zero:
Executive Summary
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a difference at a larger global scale than any one of us alone.
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Steelcase campus, Grand Rapids, Michigan
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A New Era
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“Do all the good you can for as many
people as you can for as long as you can.”
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Customers benefit from:

0 000000D0 bON0MO0M 0mOmmo
Increase energy efficiency in our operations

Improve transportation and distribution efficiency

———>  Less embodied carbon in their products

Make products more energy efficient
(e.g., lighting, height-adjustable desks)

————>  Less energy use by their products
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Offer extended warranties
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Less waste sent to landfills

Services and opportunities to repair,
reuse and recycle
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————>  Less business travel required
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+ First and only to offer CarbonNeutral’[
certified products
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Now we are the first in our industry to publish all
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Leading
with Science
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In 2020 we were the first in our
industry to announce near-term
science-based targets focused
on our products, operations and
transportation.
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own reduction targets benefits the entire value chain.
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Our long-term target requires
cutting carbon emissions over
90% by 2050. This target drives
the long-term business planning
necessary to achieve net zero.
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While we must reduce our absolute
carbon emissions 90%, some
residual emissions may remain.
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This path reflects the achievement of our absolute near- and long-term science-based targets. We are also working
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In addition to reducing our own
emissions, we contribute each
year to activities outside our
value chain that avoid or reduce
carbon emissions, and remove
them from the atmosphere and
permanently store them.
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Oo0o00ally finance carbon credits to maintain carbon
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(Scope 1)

We support a variety of verified projects around
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delivering benefits to nature and local communities.
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Offer CarbonNeutral®MIIOO0MO

We offer our most popular work chairs and height-
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certification. This helps customers support verified
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impact and benefit nature.
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Since we set our first science-based targets
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The SBTi Net-Zero Standard defines
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“To contribute to societal net-zero
goals, companies are strongly
encouraged to go further than
their science-based abatement
targets and mitigate emissions
beyond their value chains.”

00000 0MOMDNm 000 0Mm mooom

Steelcase 2024 Net-Zero Transition Plan

Table of Contents Introduction

Purpose — A New Era

Progress — Our Resilient Future

Possibility — A Call to Action Appendix

O0000000N0mM 000000 Mmmom

Three Rivers Grassland
Restoration, China
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We continue to support carbon-offset and
renewable energy projects beyond our value
chain that counterbalance our scope 1 and scope
2 carbon emissions in addition to offering a
portfolio of CarbonNeutral certified products.

Some recent carbon offset initiatives include:

Delhi Electric Rail Systems,
India
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Industrial Process Emission
Reductions, USA
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Focusing
Our Impact

There are many paths to a net-

zero future. We know we can make
a difference by prioritizing the
products we make, how we make
them and the ways we deliver them
to our customers every day. We
have a focused approach to making
choices that will have the biggest
impact, now and in the future.
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Products:
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We are reducing carbon
emissions by choosing and

using materials responsibly
and designing for circularity.

Steelcase 2024 Net-Zero Transition Plan
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Operations: 0 00 T 0 D00
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We are investing in energy efficiency,
onsite solar and waste reduction
strategies in our own operations to
help achieve both our 2030 near-
term carbon-reduction goals and
our ambitious 2050 net-zero goal.

“Reducing carbon emissions

is a global team effort in which
we think critically about every
facet of our operations and
transportation systems.”

0000 Momooo
Vice President, Chief Operations Officer
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We are transforming our distribution,
delivery, travel and commuting
practices to reduce carbon emissions.

Steelcase 2024 Net-Zero Transition Plan
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Our Resilient Future
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Our path to net zero focuses on five key areasll
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To reach our 2030 targets and
create a strong foundation for net
zero by 2050, we're driving carbon
emissions reductions today across
our products, operations and
transportation.
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Operations: Improve energy efficiency

Energy efficiency in our plants, distribution centers,
offices and other facilities drives progress toward our
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Incentivizes energy efficiency and renewable energy
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We currently work on many carbon
emissions reduction projects and
are pursuing more opportunities
to lay the groundwork for future
reductions, especially in areas of
the value chain where we will need
the engagement of our partners.

Steelcase 2024 Net-Zero Transition Plan
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Our net-zero commitment requires
transforming the fundamentals

of how we do business to thrive

in a net-zero future.

“Our sustainable product design
process is transformational.
We examine the impact of every
decision we make, and that
drives innovation.”

0Onomo om

and Chief Product Officer

Steelcase 2024 Net-Zero Transition Plan
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Lead the office furniture industry in
0

Lead the office furniture industry
globally in third-party-verified product
sustainability certifications
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A net-zero future must be
equitably shared among
workers, communities and other
stakeholders to provide global
economic and social benefits.
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Climate and nature are inextricably
linked, so preserving and restoring
nature and biodiversity is essential
to a net-zero future.
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Endorsement of Forest Certification (PEFC).
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“Facing the realities of
climate change can feel
overwhelming, but it’s also
filled with possibilities.
And that gives us hope.”

000m mMO000000000
Senior Vice President, Chief Administrative Officer,

Steelcase 2024 Net-Zero Transition Plan

We have arrived at a moment in history
when we need to ask the question:
How can we all work together for
a resilient future?
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Addressing climate change, respecting nature and helping communities thrive requires collective
action. Most of our carbon emissions fall outside our direct control, so engagement, collaboration
and transparent communication with employees, suppliers, customers and peers worldwide is
critical to our success in achieving net zero.
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As we look toward the future, we are identifying and

mapping ways to accelerate our plan to achieve net zero.
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A Net-Zero Future Neelﬁis Us All
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The interdependent and all-encompassing nature of a net-zero commitment requires shared accountability
across our organization to achieve success. With our first set of science-based targets in 2020, we developed
a clear governance structure to prioritize these targets. This structure enables broader and deeper cross-

functional collaboration to deliver on our net-zero transition plan.
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Strategic financial planning will be critical to achieving
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We have identified financial planning details for the
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integrating our transition plan and key financial details
into our financial filings, utilizing best practices.
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Risk and opportunity management process
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Maximize resource efficiency in materials,
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Climate-related scenario analysis
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Disclosure and reporting
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Scope 1, 2 and 3 accounting

0MOiMODIMOMOMIDOMODMDOMOD0MOmMMO000000mo00

00 MOMOOmMO0O00IIDMOon0m 0 0mo0mMmOo0mMmO00Mommooa
000000 0MmMO0MmMOODMO000000MO0mMO MOomMO0moo0mma
MmMOOmMmMm 0000 I0ODO0m 00 M Mmoo 0MO0MMm moo0mm
00000mMmID 0mMOo00mMmob0m 0MOMDMODID 00MOno000Mmm
000000O00MO0m 000OmWoMm Moo0omm

Steelcase uses a financial control approach to define the
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influence decisions that impact GHG emissions. This
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Verification and assurance

Steelcase undergoes third-party verification at the limited
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These verified emissions represent 85% of our base-yearl]
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practices and requirements for verification going forward.
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